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IBM Launches Collaboration Initiatives for Cloud, Mobile, Consulting, Social Software and Blueprint for the Future

Lotusphere Conference Comes to The Kingdom of Saudi Arabia


Jeddah – 23 March 2010  – IBM Middle East, announces a range of new collaboration initiatives to innovate and expand access to collaboration technologies that enable businesses to reduce costs, connect people and information, improve employee efficiency and foster new business opportunities at the regional legs of its global ‘Lotusphere Comes to You’ roadshow, which kicked off recently in Jeddah, Khobar and Riyadh.

The ‘Lotusphere Comes to You’ 2010 conference, was hosted by Saudi Business Machines (SBM), IBM’s sole general marketing and services representatives in Saudi Arabia and unveiled plans to grow collaboration through a series of announcements including new partnerships that will bring IBM collaboration to mobile devices,  new social software and unified communications technologies, consulting services to help clients define a collaboration roadmap and the introduction of a blueprint for creating next generation collaboration systems. 

Regionally, there has been an exponential increase in the mobile workforce. The evolution of the mobile device has allowed people to integrate many parts of their business life into handheld smartphones. IBM’s technologies have been developed to ease the process of accessing emails, editing documents and sharing information via a mobile device, enabling constant connectivity and productivity. With technologies such as IBM Lotus Notes Traveler, IBM Lotus Mobile Connect, IBM Lotus Sametime and IBM WebSphere Portal, as well as collaborations with iPhone, Blackberry and Nokia, users are able to collaborate with social networks, update information and access shared files while on the go, allowing them to combine their business and personal lives on one device.

"A massive amount of upgradeable technologies is not what businesses in the region are looking for, what they are looking for is a foundation that they can continuously build on and develop in smarter ways" said  Fadi Fawal, Software Group Manager, SBM  “Clients want expert guidance. Each industry has unique roles and work patterns that are burdened by established norms and the inability to find the right expert, information, or tool to get the job done quickly and we’re working with IBM to bring subject matter expert to help enable this in our region,

"Companies are consistently asking how they can make the greatest impact by freeing people from the hard-wired organizational barriers that hinder their business results and with IBM, clients will continue to see a rapid set of innovations delivered in a way that allows them to be selective in what they need whether on premise or in the cloud and at the pace they require.” said Bashar Kilani, Business Unit Executive, IBM Middle East IBM Software Group  “IBM maintains a leadership position in providing the broadest mail and collaboration support for mobile devices by providing guidance to its customers which helps them find the information and tools they require, achieving the highest level of productivity.  
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